
FX Rentals Refund Policy

At FX Rentals, we are committed to providing top-quality rental services to our 
clients. We understand that there may be instances where our services do not meet 
your expectations. Below is our refund policy to ensure transparency and customer 
satisfaction.

Refunds

• Eligibility: To be eligible for a refund, you must request it within 14 days of
the rental start date. The rental equipment must be returned in the same
condition as it was received.

• Proof of Rental: You must provide a receipt or proof of rental.
• Method of Refund: Refunds will be issued to the original payment method

within 14 days of your refund request approval.
Non-refundable Items

Certain services and fees are non-refundable:

• Customized rental agreements
• Delivery and setup fees

How to Request a Refund

To request a refund, please contact us at bookings@fxrentals.com. Provide your 
rental details and the reason for the refund request.

Contact Us

If you have any questions about our refund policy, please contact us at:

• Email: bookings@fxrentals.com
• Phone: 020 8746 2121

Thank you for choosing FX Rentals.

Condition of Returned Equipment

• Inspection: All returned equipment will be inspected upon return. If the
equipment is found to be damaged or not in the same condition as when
rented, additional fees may apply.

• Damage Fees: Any damages incurred during the rental period will be
assessed and deducted from the refund amount.

Cancellations

• Before Rental Period: Cancellations made at least 24 hours before the start
of the rental period will receive a full refund.

• During Rental Period: If you cancel during the rental period, a partial refund
may be provided based on the remaining rental time and the condition of the
returned equipment.
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Late Returns

• Late Fees: Equipment returned after the agreed rental period may be subject 
to late fees. These fees will be deducted from the refund amount or charged 
separately.

Dispute Resolution

• Customer Service: Our customer service team is available to address any 
disputes regarding refunds. We aim to resolve issues promptly and fairly.

Changes to the Refund Policy

• FX Rentals reserves the right to update or modify this refund policy at any 
time. Changes will be posted on our website and will take effect immediately.

We appreciate your business and strive to provide the best rental experience 
possible. 

Thank you for choosing FX Rentals.


